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Orange County 
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Family Medicine 


Services for the entire family. 














     





Pediatrics 


Colorful offices make visits fun. 














  





Dental 


Dental for children and adults. 














 





Optometry NEW 


Total vision care for all ages. 














 





Telemedicine NEW 


Virtual visit with a provider. 

















    





OB / GYN 


Focused for reproductive health. 














 





Internal Medicine 


Treatment of internal diseases. 














                            





Behavioral Health NEW 


Improve mental health. 














          





Pharmacy 


Affordable prescription medicine. 
























 





Find a Health Center POPULAR 


We offer Medical, Dental, and Specialty care for both Children and Adults, throughout Central Florida. 

















	
Orange County

	

Apopka


	

Bithlo


	

Forest City


	

Lake Ellenor


	

Meadow Woods


	

Pine Hills


	

West Lakes


	

Winter Garden










	
Lake County

	

Clermont


	

Four Corners


	

Groveland


	

Leesburg


	

Tavares
























 





Forms Portal POPULAR 


Complete patient forms online prior to your visit. 














 





Patient Portal 


24-hour access to your personal health information. 














 





Prescription Refills 


Skip the line and refill CHC prescriptions online. 














 





Provider Directory 


View a list of our compassionate medical providers. 














	
Getting Started

	

Patient Resources


	

Pay My Bill Online


	

Find a Health Center


	

Payment Information

	

Insurances Accepted


	

Healthcare.gov Assistance


	

Sliding Discount Program


	

Florida KidCare


	

Florida Medicaid





















We're Hiring! View Careers
 





Awarded a Best & Brightest Workplace.
 











 





About Us 


Discover how far we've come since 1972. 














 





Latest News 


Read CHC news and developments. 














 





Donations POPULAR 


Your contribution make a direct impact. 














 





Reviews 5-STARS 


View our compassionate medical providers. 














	
Additional Information

	

History


	

Careers


	

Leadership


	

Partnerships


	

Core Values


	

Diversity Program


	

Financials


	

Golf Tournament






















 





Request Appointment 


Skip the call and request an appointment online. 














 





Contact Support 


General questions, billing, records, feedback, etc. 











 Appointments can only be rescheduled or canceled by calling us at 407-905-8827 or 352-314-7400.
 








	

 
Appointment Lines

	

407-905-8827


	

352-314-7400










	

 
Working Hours

	
Monday: 7am - 6pm

	
Tuesday: 7am - 7pm

	
Wednesday: 7am - 5pm

	
Thursday: 7am - 5pm

	
Friday: 7am - 1pm







































Resources
 





	Home







	Resources













Patient Centered 
Medical / Dental Home
A Patient Centered Medical/Dental Home is called a “home” because we would like it to be the first place you think of for all your healthcare needs. Much like a home, our goal is to make it easy and comfortable for you to get the care you need in a way that works best for you. Within our home, a relationship develops between you and your Care Team: the providers, clinical support, and office staff dedicated to coordinating the services you need for the best care possible. The focus is on you.
 





Your Primary Care Provider Pledges To
 





	

 
Coordinate your care across all settings (for example specialists, rehabilitation centers, behavioral health).

	

 
Be available during and after regular business hours for your care needs.

	

 
Explain diseases, treatments, and results in an easy-to-understand way.

	

 
Learn all about you, your history, your care preferences, and your health goals.

	

 
Keep treatments, discussions, and records private.

	

 
Provide instructions on how to meet your healthcare needs after hours.

	

 
Give you clear directions about treatments and medications.

	

 
Listen to your questions and concerns to help make decisions about your care.

	

 
Provide optimal care based on nationally researched clinical protocols.

	

 
Communicate in a timely fashion; test results, information about alternative services to help you maintain a healthy lifestyle, and updates on vaccines and screenings.

	

 
End every visit with clear instructions about expectations, treatments, and future plans.









When contacting Community Health Centers you have the right to an interpreter free of charge and without delay if English is not your preferred spoken language.
 












 



 




Patient Forms Portal 


Save time by completing your patient forms online, prior to your visit. 



View Portal 











 










	
Brochure & Welcome Book

	


 
Brochure & Welcome Book – English


	


 
Brochure & Welcome Book – Spanish


	


 
Brochure & Welcome Book – Creole










	


 
View More Forms
































How Do I Become a Patient?
Becoming a patient at Community Health Centers is easy, and anyone can join. Start taking advantage of our affordable health services and the convenience offered with over a dozen locations throughout central Florida. 
 











 









STEP 1 





Request Appointment
Schedule your first appointment by calling us at 407-905-8827 (or 352-314-7400) or using our online appointment request form.
 













 









STEP 2 





Patient Intake Forms
Complete our online Patient Intake form, or it can be completed in person on the day of your scheduled appointment.
 













 









STEP 3 





Visit Doctor
After completing your Patient Intake Forms, the only thing left to do is attend your scheduled appointment.
 












 





















How Do I Pay For Services?
We accept most types of insurance plans, including Medicare, Medicaid, HMOs, PPOs, KidCare, Medikids, Healthy Kids, Children’s Medical Services (CMS), and other plans. Certified Application Counselors are available to assist in finding and enrolling in insurance options through the marketplace.
 





	

 
Payment is expected on the day services are provided.

	

 
Co-pays or the nominal fees are collected at check-in. At check-out, additional fees may be due based on the services you received.









	

 
You are encouraged to apply for our sliding scale program. If eligible, the program may reduce costs for the uninsured or be applied to insurance deductibles and co-insurances.

	

 
We serve all patients regardless of their ability to pay.























Sliding Discount Program 


Reduces the cost of care for uninsured and insured. 













Health Insurance Marketplace Help 


Enrollment help from certified application counselors. 













Florida Medicaid Information 













Florida KidCare Information 





















It is our vision to provide essential medical services regardless of immigration status or inability to pay
 
















Items to Bring to Your First Visit
	Photo identification
	Health insurance card(s)
	Social Security card
	Proof of income for Sliding Discount Program
	Medical or dental history
	Medical Records – especially if you’ve recently been admitted to the hospital or ER
	All medications currently taking
	Foster parent or grandparent: Guardian or custody papers showing custody of child required
	Adult guardian: Power of Attorney

 











Access Availability

We offer same-day access at limited locations. Contact us at (407) 905-8827 to make an appointment or walk-in to your participating center. For faster service please bring a photo ID, insurance card (if applicable), copay, list of medications you’re currently taking, and any medical records that you may have.
After Hours

Providers are available for after-hours emergency calls through our answering service at 407-905-8827. In the event of an emergency, please call 911.
 
















Community Health Centers is an accredited medical and dental home with the Accreditation Association for Ambulatory Health Care.
 


















































4.7 





★★★★★ 



















70,000+ Healthy Patients 





Rating calculated using an average of internal patient surveys across all locations.
 











APPOINTMENT LINES
 





407-905-8827 





352-314-7400 









 
Schedule Online






































	


 
Lets find an office near you
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Providing quality and compassionate primary healthcare services to Central Florida’s diverse communities.
 





 


Facebook-f
 



Twitter
 



Youtube
 



Linkedin
 



Instagram
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Family Medicine


	

Pediatrics


	

Dental
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Behavioral Health


	

OB/GYN


	

Internal Medicine


	

Pharmacy
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Center Locator










	


 
RX Refill










	


 
Patient Portal










	


 
Bill Pay





















Copyright © 2024 Community Health Centers, Inc. All Rights Reserved.
Notice of Privacy Practices | Notice of Non-Discrimination | Privacy Policy | Terms & Conditions | Good Faith Estimate | Remote
 





We are a Federally Qualified Health Center (FQHC) organization that began its operations in 1972 in Apopka, Florida. We have voluntarily chosen to be accredited by the prestigious Accreditation Association for Ambulatory Health Care Inc. and are covered under the Federal Tort Claims Act (FTCA). This health center receives HHS funding and has Federal Public Health Service (PHS) deemed status with respect to certain health or health-related claims, including medical malpractice claims, for itself and its covered individuals.



This website meets WC3 Accessibility Standards by using the web browser for language translations. Este sitio web cumple con los estándares de accesibilidad WC3 mediante el uso del navegador web para traducciones de idiomas. Sit Entènèt sa a satisfè nòm aksè WC3 lè l sèvi avèk navigatè Entènèt la pou tradiksyon lang.
 





Developed in Winter Garden, FL

Report an error to the website Administrator
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Services


Family Medicine
Pediatrics
Dental
OB/GYN
Behavioral Health
Optometry
Internal Medicine
Telemedicine
Pharmacy










Locations


Apopka
Bithlo
Clermont
Forest City
Four Corners
Groveland
Lake Ellenor
Leesburg
Meadow Woods
Pine Hills
Tavares
West Lakes
Winter Garden










Resources


Resources
Forms
Patient Portal
Provider Directory
Insurance Accepted
Health Insurance Marketplace
Sliding Discount Program
Florida Medicaid
Florida KidCare










About


About Us
Core Values
Diversity Program
Donations
Golf Tournament
Careers
History
Leadership
Partnerships
Financials
Patient Reviews
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